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Dear Supporter, 

 

We are happy to present you with the WCN 2017 Technical Symposia Manual. This manual covers important information and is designed 

to assist in preparing for your Symposium. We trust that you will find it helpful and suggest that you read all the information presented. It 

will take you very little time now, and could save you a great deal of time later.  

 

The 23rd World Congress of Neurology 2017 will take place on September 16-21, 2017 at the Kyoto International Conference Center in 

Kyoto, Japan.  

 

Address:  
Kyoto International Conference Center 
Takaragaike, Sakyo-ku,  
Kyoto 606-0001, Japan 
Phone 81-75-705-1229  
Fax      81-75-705-1100 
http://www.icckyoto.or.jp/en/ 

A block of hotel rooms has been reserved for the WCN 2017 participants and supporters at a discounted rate. Hotel reservations can be 

made via the Congress website. Please click here.  

Please do not hesitate to contact me for further information or assistance. We look forward to welcoming you in Kyoto and wish you a 

successful Symposium. 

 

Warm regards, 

Sharon Gamliel 

Exhibition & Industry Coordinator 

http://www.icckyoto.or.jp/en/
https://hotel.kenes.com/en/congress/WCN17
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SECTION 1:  Symposium Related Contact Information 
 
 
Congress Organiser 
Kenes International 
Rue François-Versonnex 7 
1207 Geneva, Switzerland 
Tel:  +41 22 906 9178 
Fax:  +41 22 732 2607  
Email: WCN@kenes.com 
Website:  
http://www.2017.wcn-neurology.com 

 
 
 
Hotel Accommodation  
Kenes International 
Mr. Elad Kurtz 
Tel: +41 22 908 0488 ext. 925 
Email: ekurtz@kenes.com 
 

 
 
 
 
 
 

 
 
 

Exhibition and Industry Coordinator 
Ms. Sharon Gamliel 

     Kenes International 
      Tel: +41 22 9080488 Ext 562 
      Email: sgamliel@kenes.com  

 

 
Program Coordinator 
Ms. Hadar Attas 

       Kenes International 
Tel: +41 22 908 0488 Ext 970 
Email: hattas@kenes.com 
 

AV Coordinator 

Mr. Mike Perchig 

Email: nest@nest-av.com 

 

Industry Liaison and Sales Associate 
Ms. Judit Gondor 
Kenes International 
Tel: +41 22 9080488 Ext 531 
Email: jgondor@kenes.com 
 

 
Registration – Individuals and Groups 
Ms. Addi Gzanda 
Kenes International 
Tel:  +41 22 908 0488 Ext 976 
Email: agzanda@kenes.com 
 

Congress Planner 
Ms. Mor Kristal 
Kenes International 
Tel: +41 22 9080488 Ext 554 
Email: mkristal@kenes.com 
 

mailto:ESPID@kenes.com
mailto:ESPID@kenes.com
http://www.2017.wcn-neurology.com/
mailto:sgamliel@kenes.com
mailto:hattas@kenes.com
mailto:hattas@kenes.com
mailto:nest@nest-av.com
mailto:jgondor@kenes.com
mailto:agzanda@kenes.com
mailto:mkristal@kenes.com
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Contractors Contacts 
 
Furniture Rental \ Graphics \ Storage \ Hostess services \ Cleaning Services \ Telecommunications & Internet\ Plants & Floral orders  
 
SAKURA INTERNATIONAL 

 
 
Contact person: Ms. Natsuki ODA 
E-mail: intl_grp@sakurain.co.jp 
Tel: +81-6-6264-3900 
Fax: +81-6-6264-3901 
 
Customs Clearance & Freight Handling Agent for International\Overseas Exhibitors  
Hermes  
Ms. Zehavit Akerman  
Tel : +49 69 747 848 \ Tel : +972 8 914 6382 
Mobile : +972 52 511 4982 
E-mail: ZehavitAk@Hermes-Exhibitions.com 
Website: www.hermes-exhibitions.com 
 
Catering Services 
Kyoto International conference center 
Mr.Fujiwara  
fujiwara@kich-d.co.jp 
 
 
 
 
 
 
 

mailto:intl_grp@sakurain.co.jp
mailto:ZehavitAk@Hermes-Exhibitions.com
http://www.hermes-exhibitions.com/
mailto:fujiwara@kich-d.co.jp
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SECTION 2: Deadlines Table 
 

Item Deadline Contact Person 

Hotel Reservations As soon as possible 
Mr. Elad Kurtz 
ekurtz@kenes.com 

Payment of Invoice Balance Must be received in full one week prior to the Congress 
Ms. Judit Gondor 
jgondor@kenes.com 

Symposium Program 
(for approval by Scientific Committee) 

Tuesday, 1 August 2017 
Ms. Sharon Gamliel 
sgamliel@kenes.com 

Final Program advertisement Tuesday, 1 August 2017  
Ms. Sharon Gamliel 
sgamliel@kenes.com 

Bag Insert – draft for Approval Tuesday, 1 August 2017  
Ms. Sharon Gamliel 
sgamliel@kenes.com 

Promotional Mail-blast (Exclusive or Joint)  
to send HTML version and subject line 

Tuesday, 1 August 2017 
Ms. Sharon Gamliel 
sgamliel@kenes.com 

Catering Services Thursday, 18 August 2017 
Orders received onsite might be subject to a surcharge 

Mr.Fujiwara  
fujiwara@kich-d.co.jp 

APP Push Notification 
 

Thursday, 31 August 2017 
Ms. Sharon Gamliel 
sgamliel@kenes.com 

Lead Retrieval Application order 
Mini Scanners order  

Thursday, 31 August 2017  
Ms. Sharon Gamliel 
 sgamliel@kenes.com 

Delivery Deadlines for Bag Inserts and Display Items 

Airfreight shipments – arrival to Osaka 
Airport  

 No later than Monday, September 4, 2017  

Ms. Zehavit Akerman 
zehavitak@hermes-
exhibitions.com 

Direct Deliveries to Congress Venue – For 
Domestic/Customs - cleared items only  

No later than Thursday, September 14, 2017 
 at 11:00am 

 

 
Note: The supporting company, in addition to the support fee, must cover all speakers’ expenses, including registration fees, accommodation 
and travel expenses. This also applies in the case where the Sponsored Symposium speakers have already been invited by the Congress. 
 
 

mailto:jgondor@kenes.com
mailto:sgamliel@kenes.com
mailto:sgamliel@kenes.com
mailto:sgamliel@kenes.com
mailto:sgamliel@kenes.com
mailto:fujiwara@kich-d.co.jp
mailto:sgamliel@kenes.com
mailto:yrijinsky@kenes.com
mailto:yrijinsky@kenes.com
mailto:zehavitak@hermes-exhibitions.com
mailto:zehavitak@hermes-exhibitions.com
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SECTION 3: Timetable  
 

International Pharma Sponsored Symposia - Industry Sessions 

 

In order to set up the hall prior to the start of your Symposia, we would recommend arriving to your Symposium early (30-40 minutes prior to 

your session), where a member of the Logistics Team will be available should you need any assistance.  

 

If a technical rehearsal in the hall is required, please contact the AV Manager, Mike Perchig at nest@nest-av.com 

 

We ask presenters to follow the time schedule precisely in order that the day’s events may run smoothly. An updated Scientific Timetable can 

be found on the WCN 2017 website by clicking here 

 

Each company is entitled to 10 Symposium badges which allow access to its symposium only. The text which will be displayed on those badges 

will include: “Symposium Session”, company name, date of the symposium and the time. Individual names will not appear on the badges.  

Symposium badges can be collected 2 hours prior to this session from the registration desk and should be returned to the desk after the session 
ends.  

# Supporter Date Session Time Location Language  

1 Eli Lilly Sunday, September 17  13:00 -14:30 Annex Hall 1 English 

2 Takeda Sunday, September 17 13:00 -14:30 Room C-1 English 

3 TBC Sunday, September 17 13:00 -14:30 Room C-2  

4 TBC Monday, September 18 13:00 -14:30 Annex Hall 1  

5 Biogen Monday, September 18 13:00 -14:30 Room A English 

6 Pfizer Tuesday, September 19 13:00 -14:30 Annex Hall 1 English 

7 Biogen Tuesday, September 19 13:00 -14:30 Room A English 

8 TBC  Wednesday, September 20 13:00 -14:30 Annex Hall 1  

9 TBC Wednesday, September 20 13:00 -14:30 Room A  

mailto:nest@nest-av.com
http://www.2017.wcn-neurology.com/scientific-information/scientific-program#.WQX_F3lQjO8
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Japanese Pharma Sponsored Symposia - Industry Sessions 
  

Supporter Date Session Time Location Language 

1 Janssen Sunday, September 17 12:55-14:40 Room A English 

2 Sumitomo Dainippon Sunday, September 17  12:55-14:40 Annex Hall 2 Translated to English 

3 Novartis Sunday, September 17  12:55-13:45 Room D English 

4 Alexion Sunday, September 17 12:55-13:45 Room E Translated to English 

5 Medtronic Sunday, September 17  12:55-13:45 Room B-1 Japanese  

6 Eisai Sunday, September 17 12:55-13:45 Room B-2 English 

7 Mylan EPD Sunday, September 17  13:50-14:40 Room D Japanese  

8 GSK Sunday, September 17 13:50-14:40 Room E English 

9 Novartis Sunday, September 17  13:50-14:40 Room B-1 Japanese  

10 Otsuka/UCB Sunday, September 17 13:50-14:40 Room B-2 Japanese  

11 GSK Monday, September 18 12:55-13:45 Annex Hall 2 English 

12 Eli Lilly Monday, September 18 12:55-13:45 Room D Japanese  

13 Mitsubishi Tanabe Monday, September 18 12:55-13:45 Room E English 

14 Pfizer Monday, September 18 12:55-13:45 Swan Hall English 

15 Daiichi-Sankyo Monday, September 18 12:55-13:45 Room B-1 Japanese  

16 Medi-Physics Monday, September 18 12:55-13:45 Room B-2 English 

17 GSK Monday, September 18 13:50-14:40 Annex Hall 2 English 

18 Bayer Monday, September 18 13:50-14:40 Room D Translated to English 

19 Medtronic Monday, September 18 13:50-14:40 Room E English 

20 Pfizer/Eisai Monday, September 18 13:50-14:40 Swan Hall Japanese  

21 Ono Pharmaceutical Monday, September 18 13:50-14:40 Room B-1 English 

22 InSightec Japan Monday, September 18 13:50-14:40 Room B-2 Japanese 

23 Takeda Tuesday, September 19 12:55-13:45 Annex Hall 2 Translated to English 

24 Mitsubishi Tanabe Tuesday, September 19 12:55-14:40 Room D English 
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Supporter Date Session Time Location Language 

25 Pfizer  Tuesday, September 19   12:55-13:45 Room E Japanese  

26 Bristol-Myers Squibb/Pfizer Tuesday, September 19 12:55-13:45 Swan Hall Translated to English 

 27 Nihon Pharmaceutical Tuesday, September 19 12:55-13:45 Room B-1 English 

 28 Daiichi-Sankyo/UCB Tuesday, September 19 12:55-13:45 Room B-2 Japanese  

       29 Eli Lilly Tuesday, September 19 12:55-13:45 Room H Japanese  

       30 Kyowa Kirin Tuesday, September 19 13:50- 14:40 Annex Hall 2 Japanese  

       31 Stryker Tuesday, September 19 13:50- 14:40 Swan Hall Translated to English 

       32 Teijin Tuesday, September 19 13:50- 14:40 Room B-1 Translated to English 

       33 Quanterix Corporation/Scrum Tuesday, September 19 13:50- 14:40 Room B-2 English  

       34 AbbVie Wednesday, September 20 12:55-14:40 Annex Hall 2 English 

       35 Otsuka Wednesday, September 20 12:55-13:45 Room D English  

       36 Eisai Wednesday, September 20 12:55-13:45 Room E Translated to English 

       37 Novartis Wednesday, September 20 12:55-13:45 Swan Hall English 

       38 Astellas Wednesday, September 20 12:55-13:45 Room B-1 Translated to English 

       39 Medtronic Wednesday, September 20 12:55-13:45 Room B-2 English 

       40 Boehringer Ingelheim Wednesday, September 20 13:50- 14:40 Room D English 

       41 Fujifilm RI Pharma Wednesday, September 20 13:50- 14:40 Room E Japanese  

       42 Takeda Wednesday, September 20 13:50- 14:40 Swan Hall English 

       43 Sanofi Wednesday, September 20 13:50- 14:40 Room B-1 Translated to English 

       44 Eisai Wednesday, September 20 13:50- 14:40 Room B-2 English 

       45 Nihon Kohden Wednesday, September 20 13:50- 14:40 Room H English 
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Exhibition Timetable *        Registration Desk Timetable * 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
*Timetables are subject to change  
 
 
 
 
 
 
 
 
 

Set-up 

Friday, September 15, 2017 
For "Space Only" stands 

13:00 - 19:00 

Saturday, September 16, 2017 
For all stands (space and Shell 
Scheme Stands) 

09:00 -19:00 

Exhibition  
Opening Hours 

Sunday, September 17 2017 10:00 - 17:00 

Monday, September 18 2017 10:00 -17:00 

Tuesday, September 19 2017 10:00 -17:00 

 Wednesday, September 20 10:00 -17:00 

Dismantling / 
Breakdown 

Wednesday, September 20  

Thursday, September 21 
(move out only) 

17:30 – 22:00 

08:00 – 12:00 

Saturday, September 16, 2017   09:00-18:00 

Sunday, September 17 2017 06:30-20:00 

Monday, September 18 2017 06:30-18:15 

Tuesday, September 19 2017 06:30-18:15 

Wednesday, September 20 06:30-18:15 

 Thursday, September 21  07:30-14:30 
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SECTION 4: Symposia Session Hall 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The general stage setting includes 1 speaker lectern and a head table accommodating up to 4 persons.  

For alternative/additional stage setting please contact Sharon Gamliel at sgamliel@kenes.com 

 

Annex Hall 1 - Technical Details 

Hall Capacity & Layout Theater, 600 seats  

Ceiling height 10m 

Speaker Lectern 
Banner dimensions 

W H 

100cm 

 
 
120cm 

Head Table  
Banner Dimensions 

W H 

2 tables X 150cm = 300cm 70cm 

Sufficient seating for up to 4 persons. 
10mm Foam board or similar rigid material is recommended 
for branding the table and lectern. 

mailto:sgamliel@kenes.com
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The general stage setting includes 1 speaker lectern and a head table accommodating up to 4 persons. For alternative/additional stage setting 
please contact Sharon Gamliel at sgamliel@kenes.com 

 

 

 

Room A - Technical Details 

Hall Capacity & Layout Theater, 500 seats  

Ceiling height 9.0m 

Speaker Lectern 
Banner dimensions 

W 

H 

83cm 
 
119cm 

Head Table  
Banner Dimensions 

W H 

2 tables X 150cm = 300cm 70cm 

Sufficient seating for up to 4 persons. 
10mm Foam board or similar rigid material is recommended 
for branding the table and lectern. 

mailto:sgamliel@kenes.com
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The general stage setting includes 1 speaker lectern and a head table accommodating up to 4 persons. For alternative/additional stage setting 
please contact Sharon Gamliel at sgamliel@kenes.com 

 

 

 

Room C-1 - Technical Details 

Hall Capacity & Layout Theater, 100 seats  

Ceiling height 3.0m 

Speaker Lectern 
Banner dimensions 

W 

H 

83cm 119cm 

Head Table  
Banner Dimensions 

W H 

2 tables X 150cm = 300cm 70cm 

Sufficient seating for up to 4 persons. 
10mm Foam board or similar rigid material is recommended 
for branding the table and lectern. 

mailto:sgamliel@kenes.com
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Location and Layout 

Room A 
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Annex Hall 1 
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Room C-1 
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SECTION 5: Audiovisual (AV) Equipment 
 

Room A 

• Front projection screen (projected image of at least H4.5 X W6 meters 

• Data projector, at least 8000 ansi-lumens – including all the necessary cables between the projector and the lectern. 

• 32” Confidence monitor in front of the head table, showing the same PowerPoint image as being projected on the main front projection screen. 

• Laptop computer for PowerPoint presentations, located at the lectern and networked to the Speakers’ Ready Room. 

• Laser pointer ( as back-up, we recommend using the cursor of the laptop computer as a pointer ). 

• P.A. (sound) system, which covers the hall, including 6 wired microphones ( 2 head table, 1 lectern, 3 Questions & Answers) with stands (floor/table), 1 wireless 
tie-clip microphone and connection to sound from computers (mini PL plug) at the lectern. 

• Audio monitor on stage. 

• Lighting system, illuminating the lectern and the head table. 

• 2 English speaking AV technician to operate the above-mentioned systems. 
 
Annex Hall 1 

• Front projection screen ( projected image of at least H3.75 X W5 meters ) 

• Data projector, at least 6500 ansi-lumens – including all the necessary cables between the projector and the lectern. 

• 32” Confidence monitor in front of the head table, showing the same PowerPoint image as being projected on the main front projection screen. 

• Laptop computer for PowerPoint presentations, located at the lectern and networked to the Speakers’ Ready Room. 

• Laser pointer (as back-up, we recommend using the cursor of the laptop computer as a pointer). 

• P.A. (sound) system, which covers the hall, including 6 wired microphones (2 head table, 1 lectern, 3 Questions & Answers) with stands (floor/table), 1 wireless 
tie-clip microphone and connection to sound from computers (mini PL plug) at the lectern. 

• Audio monitor on stage. 

• Lighting system, illuminating the lectern and the head table. 

• 2 English speaking AV technician to operate the above-mentioned systems. 

 
Room C1 

• Front projection screen ( projected image of at least H2.25 X W3 meters ) 

• Data projector, at least 4000 ansi-lumens – including all the necessary cables between the projector and the lectern. 

• Laptop computer for PowerPoint presentations, located at the lectern and networked to the Speakers’ Ready Room. 

• Laser pointer ( as back-up, we recommend using the cursor of the laptop computer as a pointer ). 

• P.A. (sound) system, which covers the hall, including 3 wired microphones ( 1 head table, 1 lectern, 1 Questions & Answers) with stands (floor/table), 1 wireless 
tie-clip microphone and connection to sound from computers (mini PL plug) at the lectern. 

• 1 English speaking AV technician to operate the above-mentioned systems. 
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SECTION 6: Symposium Promotion           
 

Symposium Title and Program 

Please provide your symposium title and complete program details  
(inc. lecture titles, full speaker names and their countries) to  
Ms. Sharon Gamliel sgamliel@kenes.com, no later than Tuesday, August 1st, 2017 
 
Final Program Advertising  

For supporters entitled to adverts in the final program as per their signed contract,  
please email adverts to Ms. Sharon Gamliel , sgamliel@kenes.com no later than  
Tuesday, August 1st, 2017.  
Advert Specifications:  
Size: 170mm W x 240mm H (Net size - not including the bleed) 
Size including the bleed: 176mm W X 246mm H 
Resolution: Vector Graphic or 300dpi or higher 
 
Symposium Invitation Bag Inserts 

Should you be entitled to a bag insert as per your contract, please follow the below  

procedure:  

1. Please email the invitation draft (including graphic design) prior to printing  

for approval to Sharon Gamliel sgamliel@kenes.com no later than  

Tuesday, August 1st, 2017 

2. The bag insert should not exceed standard A4 dimensions. 

3. At this time, we predict that a quantity of 8,500 inserts are required 

 

 

 

 

 

mailto:sgamliel@kenes.com
mailto:sgamliel@kenes.com
mailto:sgamliel@kenes.com
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Inserts/Display material need to arrive at the venue no later than 11:00am on Thursday, September 14, 2017 for inclusion in the congress 
bags. Packages should be labeled accordingly with the supporters company’s name and the name of the responsible person (who will be in the 
event), and the name and date of event. 
 
Hermes-Exhibition and Projects, Ltd. is the Official Freight Forwarder agent for the WCN 2017 Congress and Exhibition. To ensure the smooth 
unloading and arrival of your material into the venue, we recommend using the Official Freight Forwarder services. Supporters who choose to 
use their own services to deliver their goods to the venue door or warehouse are still required to contact Hermes in order to coordinate the 
time schedule for unloading of freight into the venue. 
 
Please note: 
Any deliveries made directly to the venue without going through the official congress shipping agent, will be at the supporters own risk. If they 
do not arrive on time or are mislaid, the congress organisers and official congress shipping agent will not take any responsibility. 
 
For additional shipping / delivery options direct to the venue, please refer to SECTION 8: Shipping, Tariffs, Material Handling and Shipping 
Labels. 
 
Symposium Signage 
Symposium supporters have the option to create promotional signage according to the below guidelines. All symposium signage should be 
produced by the company. Please note that it is not permitted to use the WCN logo on any of the symposia materials. 
The following may be displayed (and provided by the Supporter): 

 

1. Session Signage 

• Hall Entrance Standalone Sign 

One standalone sign to be placed at the entrance of the session hall 15 minutes prior to the sessions published start time.  

• Stage Banners (optional) - The following may be displayed (and provided by the Supporter) 

ü 1 x free standing vertical sign to be placed on/next to the stage. Maximum dimensions: W150cm x H250cm.  

ü 1 x sign placed in front the head table facing audience. (For dimensions, see SECTION 4: Symposium Session Halls). 

ü 1 x sign placed in front the lectern facing audience. (For dimensions, see SECTION 4: Symposium Session Halls). 

• Standalone Sign in Public Area 
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The Supporter is permitted to place one sign (W50cm X H70cm or W85cm X H200cm) advertising the Symposium on the day of the 
session only. The sign may be placed in public areas. Please coordinate with the Onsite Manager. Please make sure to bring your own 
easels if required. 

 
Display Item Advertising  
For Supporters entitled to a display item at the Display Area, as per their signed contract, please email a soft copy of your display item to Ms. 

Sharon Gamliel at sgamliel@kenes.com  no later than Tuesday, August 1st, 2017 in PDF format and make sure to ship your flyers according 

to the shipping instructions (see page 20). We recommend to send 500 copies. 

 
Promotional Mailblast  
For Supporters entitled to an Industry Mailshot, as per their signed contract, please email the HTML version of your mailshot together with 
the mailshot subject line requested according to the Mailshot Design Requirements to Ms. Sharon Gamliel at sgamliel@kenes.com  no later 
than Tuesday, August 1st, 2017 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:sgamliel@kenes.com
http://www.2017.wcn-neurology.com/Documents/3rd%20Party%20Mailshot%20Design%20Requirements%20(2).docx
mailto:sgamliel@kenes.com
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SECTION 7: Lead Retrieval Application and Mini Scanners  

 
Lead Retrieval Application is a helpful tool for receiving contact information about participants who visit your booth or attend your symposium.   

   

Lead Retrieval App (No device is included).  

 

The Application should be installed on your company/personal device. 
The advantages of the new application are: 

• Effortless process using registration badge barcode. 

• Ability to insert exhibitor's comments for each lead. 

• Immediate information retrieval online. 

• Application is available for download from Apple store or Google play: "Kenes K-Lead App". 

• Cost per unit – US$430 + 4% CC charges 

Mini Scanner            

• No editing capabilities 

• Basic participant info  

• Pocket size 

• Cost per unit – US$330 + 4% CC charges 

 

To order the K-Lead links as well as Mini Scanner please refer to the online Exhibitor's Portal 
https://exhibitorportal.kenes.com by Thursday, August 31, 2017.  

Each exhibitor will be contacted with login details to access the Exhibitor’s Portal. 

 

https://exhibitorportal.kenes.com/
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SECTION 8: Innovative Products for Symposium Sessions 
 
Maximize your Participant Experience – Use our innovative technologies for your Symposium 
 
Kenes is proud to deliver a wide variety of quality onsite technology products and services. We offer: 

 

• Webcasting, Synchronized Video/Audio/PowerPoint Recording, Live Streaming and many more products designed for capturing and 
recording symposium content. 

 

• Voting with Keypads and web based interaction platforms such as: Voting via the congress app, Q&A via Congress App (‘Ask the 
Speaker’) and more products designed for increasing participant’s interaction during symposium sessions. 

 

We also provide tailor made customized solutions – Contact Us to make it happen! 

For more onsite products opportunities and price quotes - Click Here 

 
 
 

mailto:dlibrider@kenes.com
http://symposium.kenes.com/
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SECTION 9: Shipping, Tariffs, Material Handling and Shipping Labels 
 

CUSTOMS CLEARANCE & FREIGHT HANDLING 

Hermes 

Ms. Zehavit Akerman 

Tel: + 49 6173 966 95 28  

Mobile: +972 52 511 4982 

Email: zehavitak@hermes-exhibitions.com  

 

Hermes is the sole handling agent for the coming WCN 2017 Congress in Kyoto. To ensure the smooth unloading and arrival of your material 

into the venue, we recommend using the official Freight Forwarder services. Supporters who choose to use their own services to deliver 

their goods to the venue door or warehouse are still required to contact Hermes in order to coordinate the time schedule for unloading of 

freight into the venue. 

 

Hermes is the exclusive handler inside the venue. No other company is permitted to handle cargo within the venue. 

 

Please note that companies, stand builders & PR companies may make their own arrangements to deliver and retrieve goods directly to the  

warehouse/venue entrance. 

 
 
To view the full WCN 2017 Shipping Instructions, including Tariffs, Material Handling and Shipping Labels please select the relevant links 
on the following page: 
 
 
 
 
 
 
 

mailto:zehavitak@hermes-exhibitions.com
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Shipping Instructions Shipping Labels 

Shipping Instructions Bag Inserts and Display Items 

Handling Rates 

 

Bag Inserts - Air Freight – Label – Green Label 

Bag Inserts – Direct Delivery – Green Label  

Display Items - Air Freight – Yellow Label 

Display Items - Direct Delivery - Yellow Label 

 

 

 

 

 

 

http://www.2017.wcn-neurology.com/Documents/WCN%202017%20Shipping%20Instructions%20Bag%20Inserts%20_Display%20Items%20updated.pdf
http://www.2017.wcn-neurology.com/Documents/WCN%202017%20Handling%20Rates%2026%20June.pdf
http://www.2017.wcn-neurology.com/Documents/Bag%20Insert_Airfreight_%20Green%20Label.pdf
http://www.2017.wcn-neurology.com/Documents/Bag%20Insert_Direct%20Delivery_Green%20Label.pdf
http://www.2017.wcn-neurology.com/Documents/Display%20Items_Airfreight_Yellow%20Label.pdf
http://www.2017.wcn-neurology.com/Documents/Display%20Items_Direct%20Delivery_Yellow%20Label.pdf

